MW Getting Started Guide

The Getting Started Guide gives you an overview of how to use the Flash Seats® system.

It gives you the basic steps involved in Registering Your Account, Selling Your Tickets, Buying Tickets,
Transferring Your Tickets, and Entering Your Event. For more details on Flash Seats, go to
http://flashseats.com.

Registering Your Account Selling Your Tickets

New User Registration Your Tickets
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Quicken Loans Arena

When: Friday, Jan, 04, 2008
4,00 pm EDT

Tickets Available: 2

Listing Your Tickets for Sale

|.Log in, and then click Tickets.

2. Find the event for which you want to sell your tickets.
3. Click the Sell button.

4. Complete the form for your listing.

and easy form. 5. Click the Preview Your Listing button.

6. Click the Confirm Offer button. Your tickets are

now listed for sale.

Register

To register, you need to complete a quick

|.Go to the Flash Seats home page at
http://flashseats.com.
2.Click Register at the top of the page. Accepting a Bid (Selling Tickets Now)

3. Complete the form, and click the Sign Up button. If you've placed tickets for sale and want to sell them to

Verify Your Email Address a bidder, you need to accept the bid.

Once you register successfully, you will receive . . )
| Log in, and then click Tickets.

2.Find the tickets you want to sell.

3.In the Highest Bid Price column, click the
Sell Now button.

4.To proceed with the sale, click the

a verification email that contains a verification
link and code.

|. Open the verification email.
2. Click the link included in the email, and then

Confirm Sell Now button.
login with your email address and password. onfirm >efl Tow button

Add ldentification to Your Account For answers to some of the most

To enter events, you need to add identification, common questions about Flash Seats,
which will be swiped as you enter, to your go to http://flashseats.com

account. To add identification, go to and click FAQs.

Account/ldentification.
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Buying Tickets

EVENT INFORMATION ( )
Event: Claveland Cavaliars us. Washington Wizards

Yenue: Quicken Loans Arena

Location: Cleveland, OH

Event Date: Friday, Jan, 04, 2008

Ewvent Start Time: 4:00 pm EDT

Gates/Doors Open:

Yiew Details Place Bid

. cmeom

2t30 pm EDT

Uptod  §143.00

219 4 Upto6  $24.00

Bidding on Tickets

The seller must accept your bid in order for you to gain
ownership of the tickets.

I.Log in, and then click Buy at the top of the page.
2. Find the event and tickets you want to bid on.
3.Click the Place Bid button.

4. Complete the bid form.

5.Click the Preview Bid button.

6. Click the Confirm Bid button.Your bid is now placed.

Buying Tickets Now

To buy tickets without placing a bid, you can buy
tickets now.

I.Log in, and then click Buy.

2. Find the tickets you want to purchase.

3. Click the Buy Now button.

4. Choose how many tickets you want to purchase
and how you want to pay for the tickets.

5.Click the Continue button.

6. Click the Confirm Payment button.
The tickets are placed into your account.

Transferring Your Tickets

Your Tickets

Showi| Tickets to up ng evant v ithin the next year v 9 trems [EERPaee[ 1 o1 B0
T
_mm-t_

Cleveland Cavaliers vs.
New York Knicks
Quicken Loans Arena

216 a 19, 20 TRADEABLE

CT =)

Whaen: Friday, Jan. 04, 2008
4100 pm EDT

Tickets Available: 2

|.Log in, and then click Tickets.

2. Find the tickets you want to
transfer.

3.Click the Transfer button.

4. Select the tickets you want to transfer, enter the
information for the person you're transferring them
to, and click the Preview ‘Flash Transfer’ button.

5. Click the Confirm Transfer button.

The tickets are transferred.

Entering Your Event

After you've confirmed that you have tickets in your
account and have completed your account registration,
including adding an electronic ID (e.g., credit card,
driver’s license), you are ready to enjoy your event.

I.Go to the venue and look for the Flash Seats gates.
2. Have your registered electronic ID ready and
hand it to the Guest Services Representative
at the gate.
3.Your ID will be swiped to verify you have tickets
on your account.
4.The Guest Services Representative will give you
a Seat Locator, identifying the location of your seats.

Note: Remember that the Seat Locator simply
shows the location of your seats in the venue;
it is not a ticket and cannot be used for entry
into the venue.With Flash Seats, your ID is
what gets you into the venue.





